Visa Formalities

You must present the visa label / entry permit with your travel document at the immigration counter
for inspection. A landing slip will be issued to you, and your student visa status will be activated.

You are reminded to check the landing slip and make sure it contains “student - permitted to remain
until (a date)” at the top. Please keep both the visa label / entry permit and landing slip, and do not
lose them throughout your stay in Hong Kong. Staple the landing slip to your passport.

Sample of landing slip from Hong Kong Immigration Department for student visa holders can be found
here.

If you have entered Hong Kong without activating your visa or the date indicated on the landing slip is
not after the end of your exchange period, please contact the Immigration Department for assistance
as soon as possible.

Making Phone Calls

Courtesy Phones at the Airport
Over 40 courtesy phones are available throughout the terminals for passengers to make local calls for
free. Please refer to Airport Facilities and Services for details.

Getting a Phone Card

Hong Kong is using the GSM network. You can explore a wide range of packages offered by different
service providers. When you sign a contract with a service provider, you are normally requested to
show your Hong Kong Identity card, passport, proof of residential address in Hong Kong, etc. As an
alternative, you can purchase a roaming pre-paid SIM card.

Main mobile operators in Hong Kong:

Birdie

China Mobile Hong Kong Company Limited
CSL Mobile Limited

Hong Kong Broadband Network

SmarTone Mobile Communications Limited
SoSIM
Three Hong Kong

O O O O O O
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https://www.immd.gov.hk/eng/useful_information/visit-transit/endorsement-samples.html
https://www.immd.gov.hk/eng/contactus/index.html
https://www.hongkongairport.com/en/passenger-guide/airport-facilities-services/public-phones
https://www.birdie.com.hk/mobile/?lang=en
https://www.hk.chinamobile.com/en/home
https://www.hkcsl.com/en/
http://www.hkbn.net/personal/mobile/en/
https://www.smartone.com/en/home/
https://www.smartone.com/en/home/
https://www.three.com.hk/en/home.html

Arrival Checklist

v Report to your residences
v Students staying in HKU residences should check-in. You may refer to Annex Il for HKU residences
contact information and check on the contacts of hall buddy team.
v" Report to your own Faculty Office
o Collect registration package
o Follow registration procedure
o Complete your course selection
v’ Visit your visa sponsor office (only if you have some unsettled matters prior to your arrival)
v" Purchase housekeeping items like pillow, pillowcases, bed sheets and stationery items

Campus Life in HKU

A Glimpse of Student Life @ HKU provides practical information that you will need before arriving in
Hong Kong! Online Campus Map can help you get around HKU.

Group Personal Accident (GPA) Insurance

The University has arranged a group personal accident policy to provide medical benefits only to its
registered students for injury or sickness occurred during University business within or outside Hong
Kong such as field trips or project work.

You should note that the University would only provide standard travel insurance coverage, and would
not insure any personal cash or property of students in any circumstances. If additional or special
insurance cover is required, it is entirely up to the student concerned to make personal arrangement
at your own expense.
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https://www.cedars.hku.hk/index.php?route=information/publication
http://www.maps.hku.hk/

University Health Services

Basic clinical services are provided to its registered students. The following services are provided by,
or arranged through the University Health Service (unless otherwise stated, they are free of charge).

Primary medical care at the Health Centre

Specialist care and hospital care at the public specialist clinic or public ward of Government
hospitals by referral (for full time student only and excluding any maternity care)
Physiotherapy on the referral of UHS physicians at a charge

Dental service at a competitive charge

Medical aids, equipment and appliances may be provided at a charge

*

Emergency Medical Services

Address: 2/F, Meng Wah Complex

Mon to Fri: 8:40am - 5pm ; Sat: 8:25am - 12:45pm
Emergency no.: (852) 3917 1999

Email: uhealth@hku.hk

Website: www.uhs.hku.hk

University Health Service (UHS) ‘

When the clinic is closed, please go to the nearest Accident and
Emergency Department at Queen Mary Hospital, 102 Pokfulam Road,
Hong Kong

24-hour Security Control Centre

HKU Esta

tes Office provides the 24-hour hotline for campus emergency contact.

Estates Office

24-hour Security Control Centre

Address: Room 310, 3/F, Pao Siu Loong Building

Tel: (852) 3917 2882

Email: security@estates.hku.hk

Website: www.estates. hku.hk/our-services/facility-management/security
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https://www.uhs.hku.hk/
https://www.estates.hku.hk/our-services/facility-management/security

Hong Kong Identity Card (HKID Card)

Students who are going to spend more than 180 days in Hong Kong may be eligible to apply for a Hong
Kong ldentity Card at the Registration of Persons Office of the Immigration Department. For details,
please refer to the website of the Hong Kong Immigration Department.

Weather Signals

Hong Kong in general has a mild weather. It can sometimes be affected by extreme weather. Severe
weather phenomena that can affect Hong Kong include tropical cyclones, strong winter and summer
monsoon, monsoon troughs, and thunderstorms with associated squalls that are most frequent from
April to September.

The government has implemented a warning system. Examples of warnings are Tropical Cyclone
Warning, Rainstorm Warning, Cold Weather Warning and Very Hot Weather Warning. There are a few
grades of Tropical Cyclone Warning Signals (signals No. 1, 3, 8, 9 and 10 being the highest). In addition,
there are three Rainstorm Warning Levels (amber, red and black being the highest). When typhoon
signal No. 8 or above and/or black rainstorm warning signal is in force, classes are suspended. You are
strongly advised to stay indoors.

You are advised to visit the Hong Kong Observatory for latest weather information and forecast.

Public Clinics and Hospitals

When specialist care and hospitalisation are required, you can consider using the services provided at
public clinics and general wards of government hospitals.

Non-local students who will be spending less than 180 days in Hong Kong must present their valid
passport/travel documents and validated student visa to enjoy subsidised services and hospitalisation
in government clinics/hospitals.

Non-local students who will be spending more than 180 days in Hong Kong must present their HKID
card to be eligible for subsidised services and hospitalisation in government clinics/hospitals.

For details of the fees charged by government hospitals, please visit here (Services Guides - Fees and
Charges).
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http://www.immd.gov.hk/eng/services/hkid.html
https://www.hko.gov.hk/en/index.html
http://www.ha.org.hk/

Off-campus Accommodation

If you do not want to reside in the university student residences, you can choose to find your own
apartment or share a flat with your friends or other HKU students. Information on vacant flats and
rooms can be found in local newspapers, real estate agencies or from the website of CEDARS.
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https://www.cedars.hku.hk/index.php?route=accommodation/information&category=information&filter=12

Campus Life

s ]

=
¥ HKU App

The HKU App is developed to improve communication
among students, staff, visitors and the university. It
facilitates mobile access to the latest campus
information including news, maps, learning facilities,
student life, timetable, emergency services etc.

HKU uPrint App

The HKU uPrint App provides a quick and easy way for
staff and students to purchase printing units via
different mobile payment methods for using the uPrint
service supported by Information Technology Services.
Users can also check their printing units balance and
purchase history through the app.

Android

Android
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https://www.its.hku.hk/services/communication/mobile-app/about-hku-app
https://its.hku.hk/kb/guide-on-using-hku-uprint-app/

Public Transport

MR

‘mawr MTR Mobile

This App brings you MTR information to help you plan
your journey effectively. You may search for your route
by choosing the origin and destination station on the
MTR system map.

It provides the immediate traffic news and inform
travellers about special train service arrangements
during festive holidays or tropical cyclones.

=

1833 KMB . LWB (BUS)

KMB offers cross-harbour services and routes around
Kowloon and the New Territories. LWB operates
routes in North Lantau Island and the Airport.

This App is a multi-functional app which provides users
with the estimated bus arrival time, updates on bus
services and the latest route information to help with
journey planning.

=ae= Citybus (Bus)

Citybus Limited operates routes around Hong Kong
Island. New World First Bus provides cross-harbour
services and operates routes in Hong Kong Island,
Kowloon and Tseung Kwan O.

The App offers route searching features and first-hand
information of Citybus and NWFB to plan for your bus
journey.

Android 10S

Android 10S

7|HKU International Affairs Office 2025-26

Updated in August 2025



Local News Update

RTHK On The Go

Radio Television Hong Kong (RTHK) is the public
broadcasting service in Hong Kong. The page shows
the latest local and traffic news. Each thread is
updated with exact date and time so readers could
follow the news for latest update.

Weather Information

m MyObservatory

“MyObservatory” is a personalised weather service
developed by the Hong Kong Observatory. It shows
the latest weather information, forecast and warning
related information.

Android
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https://news.rthk.hk/rthk/en/
https://www.hko.gov.hk/en/index.html

Contacts and Useful Links

e \Website for Non-local Students provided by CEDARS
e A Glimpse of Student Life @ HKU

e Locations and Contact Details of Key Offices provided by Academic Advising and
Scholarships Office

e University Health Services

e Hong Kong Immigration Department
e News Updates by Radio Television Hong Kong (RTHK)
e Weather Report by Hong Kong Observatory
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https://wp2.cedars.hku.hk/nonlocal/
https://www.cedars.hku.hk/index.php?route=information/publication
https://aas.hku.hk/contact-us/
http://www.uhs.hku.hk/index.php
https://www.immd.gov.hk/eng/faq/imm-policy-study.html
https://news.rthk.hk/rthk/en/
http://www.hko.gov.hk/

Annex | - Instructions to Taxi Driver

To HKU Residences

Graduate House iS4 %/ Simon K. Y. Lee Hall ZEI B2 E =&/ Swire Hall K E

Address: Pokfulam Road, HKU Main Campus # ik R iE & & A2

Go on Pokfulam Road via the Western District Police Station in the direction to Aberdeen. Turn
left when you enter the west gate of the HKU (opposite to Chiu Sheung School, Hong Kong).

A EAMEBERLAREZREEES O - EHEXRBARAN -

Graduate House ffR&EE

B ABRBEEERELET  JRKEEBE
ELEXB - REABYIEEET - BIFRERSKIE
BEL BETIEREAL LR URNAKBEZER
& FE -

Simon Lee Hall FEIEZ

BAR . ABEBEEARSEAET  FRKEEBE
ELEXB - R ARYEEEETS - BITERERSKE
BEA BHTIEERELG MK REmimE s -

Swire Hall KtHE
BE . \FEBRELGESEL  JHMEsFEBsEE
ERHIEEINNABOEL  EROEBEFEESZERN -
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St. John’s College B2 49EHE2 [

Address: 82 Pokfulam Road &k #ki& 82 5%

Go on Pokfulam Road in the direction to Queen Mary
Hospital. Stay on the left side of the road after passing the
Pokfield Road bus terminal for another 30 meters, turn left at
the car park entrance of the College (will go pass the main
entrance of the College on the way; opposite to the Flora Ho
Sports Centre). Go straight up and stop at the car park.

AR Ao ERAMEBEREREER M - B UERBEL
ML REMBAT=1TRESR  EERESEOALE

HEEBBHRAM  URAHEHARAEEF LY
H)  BELFHES-

University Hall KB &
Address: 144 Pokfulam Road #E#k#43& 144 5%

Go on Pokfulam Road in the direction to Aberdeen. Turn left
at the first corner after the second traffic light beyond Queen
Mary Hospital (At this corner, there is a sign showing 142-144,
and on the left, there is pay-phone booth). Go straight up.
Turn right at the security kiosk. University Hall is the light
green castle in front of you.

B BOEEMEER BT A O BTBEERE
1@%’9‘1&1§“-1@FDE$$ - (BEEEOAE 142 K 144 5RF9
. EEBE—EERT ) slEEL  RREZ=AE - K
;J%“Eiﬁ%
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Lee Hysan Hall FZ1EZ / R.C. Lee Hall F)$%;Z = / Wei Lun Hall Ef&= /

Student Flats 24 EFf
Address: 6 Sassoon Road, Pokfulam Road J## kML S3E 6 55

Please go on Pokfulam Road in the direction to Queen
Mary Hospital. At the traffic lights in front of the
hospital, turn right down to Sassoon Road and
immediately right turn to the access road leading to the
student halls.

BAR . Mo AMERBEER A DT - 28k
BIRBIER  AEENVEE  BEIRGEFESE—E
BOE CEERES -

Jockey Club Student Village Il EEEHE =B84

(Sun Hing College {SHHE3[% / Chi Sun College 5FTE3P% / Lap-Chee College 11 ZE[3 /
New College H¥EF3)

Address: 9 Lung Wah Street, Kennedy Town E2JEthif BEZE 7 9 3%

Please go on Connaught Road West in the direction to
Kennedy Town. Continue onto Shing Sai Road. Then
turn right onto Sands Street. Stay on the right lane and
turn right onto Rock Hill Street. Make a left turn at the
end to Smithfield Road. Then go uphill along Smithfield
Road and pass Pokfield Road. After PCCW Kennedy
Town Telephone Exchange, make a right turn onto Lung
Wah Street and the HKU Residential Colleges is on your
left in front of the Kwun Lung Lau.

AR Ao TARBAQATENEE  JaWAaEL
BALME  SFATH BTIEEAGLE - £
BEINEABATEI R ST EFERTLELS

SERBEO - EENENEEMINEFEREENE

—EROEEAREDEERTEHEESQ - &8
REWNEBERELE - F=BENBNEFERS
e : EHEER - Bk - U 28R kSR -
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Jockey Club Student Village IV EEEH 24
Address: 4 Police School Road, Wong Chuk Hang, Hong Kong (near Singapore

International School (Secondary Section) HEEE TN ERIE 4 3% (M T FT M0 B PRERL

chE )

To reach our location next to Singapore International School
(Secondary Section), please take the MTR Wong Chuk Hang
Depot and go uphill from Heung Yip Road.

BAR  AURETNEEEGLBIERE 45 - 248
BEN KRB P B -

Jockey Club Student Village Il EFEE _SEH
(Morrison Hall FB#2 = / Suen Chi Sun Hall 45 #1 = / Lee Shau Kee Hall EIJKEE)
Address: 109 Pokfulam Road &k #3& 109 5§

Please go on Pokfulam Road in direction to Queen
Mary Hospital. Turn left at the first traffic light
following Fulham Garden (located at 84 Pokfulam
Road). Make a U turn at the parking meters outside
a park. Turn right at the traffic light and keep on left
lane in direction to Central. Turn left at the private
road beyond the Flora Ho Sports Centre but before
Pokfield Road. The halls are in front of the
roundabout.

BB AMERBEBRAORTR B 7EM
TeE (UREHEME 84 5% ) F—EENLEA
PENE - ERESNKRAUEIE LN - ER
MEUEAOPRS RELRITR - ABQH
FHRANEBBERL - WRSHERBEORAZBALX
BEEBR (RARBADERE—RBEXRECE
) -
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Jockey Club Student Village | EFE 25— =M (Lady Ho Tung Hall IR K ALLZE /

Starr Hall fif=Z= / Ricci Hall FIIE & ES)
Address: 91 Pokfulam Road &k #4i& 91 5§

Please go on the Pokfulam Road in the direction to
Aberdeen. U-turn at Pokfield Road bus terminal and
turn in the direction to the Belcher’s. Turn left soon
after passing the Pokfulam Electricity Zone Sub-
station and into the HKU Halls area. Turn right and
into the HKU Jockey Club Student Village I.

B Ao ERMEEEBF S ETR - 20E
REELARIGOE  DERESETR  E8
RENEEESEA  BELS  BAFEK
BEFEF—EEN - (FEESENADE
BEMABENLE] © )

Pokfield Road Residences SR ISEEFES
Address: 13 Pokfield Road SEHRES 13 5k

Starting from Sai Ying Pun, stay on the left lane when going
on Pokfulam Road in direction to Queen Mary Hospital.
Make a right turn to Pokfield Road at the traffic lights after
Sinopec Gasoline Station (next to Pokfield Road Bus
Terminus). Go downslope along Pokfield Road and the
Residences are at the first left turn.

BAR . At MER S RAMERIBEBR I MSEERTT
B B AEMmIs (CEREBELAIES ) BORER
UBANERE - oeREE N EEES—EBROEE
(EE
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Ching Lin Terrace Residence S EEE S

Address: 10 Ching Lin Terrace, Sai Wan FiI2 5 # = 10 5% (Drop-off point: Junction of
Sands Street and Rock Hill Street, Kennedy Town EREHILLITEE - ALLEZRR)

Please go on Connaught Road West in the direction to
Kennedy Town. Continue onto Shing Sai Road. Then turn
right onto Sands Street. Stay on the left lane and stop in
front of the elevator once arrive Rock Hill Street. You need
to get off here, take the elevator to go up and then walk up
to Ching Lin Terrace Residence for about 5-10 minutes with
around 60 steps of staircase.

AR FnTRERMEEITEIM IS - JelmELEA
W - BAETE - BETEALUEONAEKEFES -
RERVLEBREL  HRFER  FAEEEEERE
B SOEBRIE  BETE/NEER -
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Annex Il - HKU Residences
Contact Information

Name

Ching Lin Terrace Residence
Graduate House

Jockey Club Student Village Il
(Residential Colleges)

Jockey Club Student Village IV

Lady Ho Tung Hall
Lee Hysan Hall

Lee Shau Kee Hall
Morrison Hall
Pokfield Road Residences
R.C. Lee Hall

Ricci Hall

Simon K.Y. Lee Hall
St John's College
Student Flats

Suen Chi Sun Hall
Starr Hall

Swire Hall
University Hall
Wei Lun Hall
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Telephone No.
(852) 3917 0133
(852) 3917 1810
(852) 3917 1419

(852) 3917 3940
(852) 3917-3948
(852) 3910 2132
(852) 2986 5110
(852) 3604 2024
(852) 3604 2014
(852) 2816 2845
(852) 2986 5250
(852) 2546 9201
(852) 3917 0300
(852) 2817 7102
(852) 3917 7543
(852) 3604 2034
(852) 3910 2127
(852) 3917 0320
(852) 2595 0966
(852) 2986 5300

Website
http://wp2.cedars.hku.hk/nonhall/clt/
http://www.gradhse.hku.hk
http://www.jockeyv3.hku.hk/

https://wp2.cedars.hku.hk/nonhall/jcsv4/

http://www.hotung.hku.hk
http://www.leehysan.hku.hk
http://www.lskhall.hku.hk/
http://www.morrison.hku.hk
http://wp2.cedars.hku.hk/nonhall/prr/
http://www.rclhall.hku.hk
http://www.ricci.hku.hk
http://www.skylee.hku.hk/
http://www.hku.hk/stjohns
http://wp2.cedars.hku.hk/nonhall/sf/
http://www.scsh.hku.hk
http://www.starr.hku.hk
http://www.swire.hku.hk
http://www.hku.hk/uhall
http://www.weilun.hku.hk
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